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What This Policy Covers 
This Cookie Policy explains how Excavaite Inc. uses cookies and similar tracking technologies on 
our website (excavaite.com) and within Excavaite Cloud. It tells you what cookies we use, why we 
use them, and how you can control them. 

 

1. What Are Cookies? 
Cookies are small text files placed on your device when you visit a website or use a web 
application. They allow the site or application to recognise your device, remember your 
preferences, and collect information about how you use the service. We also use similar 
technologies including local storage and session storage. For simplicity, we refer to all of these 
as “cookies” in this policy. 

 

2. Where We Use Cookies 

2.1 Excavaite Website (excavaite.com) 
Our marketing and informational website uses cookies for functional purposes and analytics, 
and where you have consented, for marketing. A cookie consent banner will be presented on 
your first visit, giving you control over non-essential cookies. 

2.2 Excavaite Cloud Application 
The Excavaite Cloud application uses strictly necessary and functional cookies only. These are 
required to operate the application and cannot be disabled. The application does not use 
advertising or tracking cookies. 

2.3 Excavaite Private 
Excavaite Private is deployed within your own infrastructure. Excavaite does not place cookies 
in Excavaite Private. Any cookies used in your deployment are governed by your organisation’s 
own policies. 

 

3. Categories of Cookies We Use 

3.1 Strictly Necessary Cookies 
These cookies are required for the website and application to function. They cannot be disabled 
and do not collect personal information for marketing purposes. 
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Cookie Name Provider Purpose Retention 

excv_session Excavaite Maintains your 
authenticated session in 
Excavaite Cloud. 
Required for all 
authenticated access. 

Session (cleared on logout) 

excv_csrf Excavaite Cross-site request 
forgery protection token. 
Required for form 
submissions and 
state-changing actions. 

Session 

excv_idp_state Excavaite SSO state parameter 
used during SAML/OIDC 
authentication flow to 
prevent replay attacks. 

5 minutes 

cookieconsent_statu
s 

Excavaite Stores your cookie 
consent preference so 
the banner is not shown 
on every page visit. 

12 months 

 

3.2 Functional Cookies 
These cookies remember your preferences and settings to improve your experience. You can 
disable functional cookies, but some features may not work as expected. 

 

Cookie Name Provider Purpose Retention 

excv_ui_prefs Excavaite Stores UI preferences 
such as sidebar state, 
table column widths, and 
display settings. 

6 months 

excv_lang Excavaite Stores your language 
and locale preference. 

12 months 

excv_tz Excavaite Stores your timezone 
setting for displaying 
dates and times correctly. 

12 months 

 

3.3 Analytics Cookies (Website Only) 
We use analytics cookies on excavaite.com to understand how visitors use our website. 
Analytics data is collected in aggregate and does not identify individual visitors. These cookies 
require your consent and are not used in the Excavaite Cloud application. 

 

Cookie Name Provider Purpose Retention 

_ga Google 
Analytics 

Distinguishes unique 
website visitors for 
aggregate traffic analysis. 

2 years 
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_ga_[MEASUREME
NT-ID] 

Google 
Analytics 

Maintains session state 
for Google Analytics 4. 

2 years 

_gid Google 
Analytics 

Distinguishes users 
across sessions for daily 
aggregate analysis. 

24 hours 

 
We use Google Analytics with IP anonymisation enabled. Analytics data is not shared with third 
parties for advertising purposes. 

3.4 Cookies We Do NOT Use 
Excavaite does not use advertising or retargeting cookies, cross-site tracking cookies, social 
media tracking pixels, or fingerprinting technologies on our website or in our application. 

 

4. Third-Party Cookies 
The only third-party cookies we use are Google Analytics cookies (described in Section 3.3), 
which are placed on excavaite.com only with your consent. We do not embed third-party 
widgets, social media buttons, or advertising networks that place additional cookies. 

 

5. Managing Your Cookie Preferences 

5.1 Cookie Consent Banner 
When you first visit excavaite.com, a cookie consent banner will allow you to accept or decline 
non-essential cookies. You can change your preference at any time using the “Cookie 
Preferences” link in the website footer. 

5.2 Browser Controls 
All modern browsers allow you to control cookies through browser settings. You can block all 
cookies, block third-party cookies only, delete existing cookies, or be notified when a cookie is 
placed. Browser-specific instructions: 

•​ Google Chrome: Settings > Privacy and Security > Cookies and other site data 
•​ Mozilla Firefox: Settings > Privacy & Security > Cookies and Site Data 
•​ Apple Safari: Preferences > Privacy > Manage Website Data 
•​ Microsoft Edge: Settings > Cookies and site permissions 

5.3 Opt Out of Google Analytics 
You can opt out of Google Analytics across all websites using the Google Analytics opt-out 
browser add-on, available at tools.google.com/dlpage/gaoptout. 

 

6. Do Not Track 
Some browsers send a “Do Not Track” (DNT) signal. Excavaite’s website and application 
currently do not respond differently to DNT signals, as there is no industry-wide standard for 
how to do so. We rely on our cookie consent mechanism to respect your preferences. 
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7. Changes to This Policy 
We may update this Cookie Policy when we introduce new features, change analytics providers, 
or in response to legal requirements. Material changes will be noted in the cookie consent 
banner. The current version is always available at excavaite.com/legal. 

 

8. Contact 
For questions about our use of cookies: support@excavaite.com 

Excavaite Inc., [Street Address], [City], [State] [Zip Code] 

 

excavaite.com/legal  •  support@excavaite.com 
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